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Rights of ci�zens as consumers and as customers of essen�al services are protected by the local government laws in Pakistan. Local bodies, in majority of the provinces, have 

been entrusted with the tasks of regula�on of services along with delivery of civic services i.e. social services like educa�on and health, and municipal services like water supply 

and solid waste management. Laws on local government were enacted by all the provincial governments a�er the inser�on of Ar�cle 140A in the Cons�tu�on of Pakistan by the 

Eighteenth Amendment Act 2010. In order to fill the cons�tu�onal requirement, each province enacted laws on local government in the �me period ranging from 2010 to 2013. 

Ci�zens as consumers and customers of civic / municipal services, irrespec�ve of being residents of urban or rural areas, ought to have informa�on about the governmental 

organiza�ons responsible for the provision and regula�on of these services. Avenues of ci�zens' par�cipa�on in affairs of governance, right to informa�on, taxa�on, monitoring 

commi�ees, dispute resolu�on, and use of proper�es of local government are areas of concern for ci�zens with respect to local governance. Consumer Rights Commission of 

Pakistan (CRCP), under its agenda to promote interests and rights of ci�zens, has developed the following matrix to give a basic understanding of the common and 

dis�nguishing features of LG Laws with respect to different subjects. It is expected that informed ci�zens will strive be�er to secure their rights in the legal space provided by the 

state. 
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